The Data Management and Research area in the Office of the Registrar announces a search for a Research/Programmer Analyst- Position #00032518, Rank P3IT.  
Position Summary

This position conducts analyses pertinent to the many facets of enrollment management; develops enrollment and academic progress studies, and retention and course management models used by budget and campus planners.  Collaborates with research professionals to develop reliable methodologies;   develops, documents and interprets data structures in relation to business processes to ensure data integrity and viability.  Provides consultation and training for campus data users on appropriate research strategies and data requirements.  Contributes to department’s operations and planning.

Position Duties

· Conducts complex, non-routine analyses (descriptive and inferential) within the field of enrollment management which contribute to campus planning and operations. Presents research findings and recommends courses of action consistent with analysis, campus enrollment goals and university policy.
· Consults with campus stakeholders on selecting the appropriate data structures, information technology and statistical tools to conduct operational and planning activities.  Provides advanced knowledge of the academic record and other related information, data definitions, and statistical models.  
· Provides training and consultation for other research colleagues and data users.
· Provides expertise in the interpretation and implementation of federal regulations (FERPA) and University Faculty council policies as they apply to appropriate use of student records information.

· Collaborates with institutional research and reporting personnel to improve and define reporting standards and practices. 
· Recommends and designs new data structures as appropriate for campus decision making and analysis.  Collaborates with information technology colleagues, operational content experts and developers to define and create data warehouse structures.
· Contributes to the department’s operations, planning and allocation of resources.
· Acquires and maintains professional competencies in research methodologies, information technologies and educational literature dealing with enrollment management.  
Qualifications (Education and Experience)

· Master’s degree with strong quantitative research focus and two years of research or programming experience or and equivalent combination of education and experience related to the duties of the position required. 
· Demonstrated experience with statistical and database tools such as SQL, SQR, SPSS, SAS, Enterprise Miner, Clementine and/or other database/statistical software and information retrieval technology also required.  Must be able to demonstrate advanced knowledge of research methodologies.  Data mining experience desirable. Two or more years of experience in student records information reporting/retrieval preferred. 

· Position requires strong technical, analytical, and problem-solving aptitudes as well as strong oral and written communication skills to be effective. Individual must be self-directed and determine best ways to use time and focus as the demands for the position exceed the available time.

To apply for this position

Interested parties should submit a cover letter, résumé, and three references with their application via  http://www.indiana.edu/~uhrs/jobs/index.html
Review of applications will begin as early as February 13 and continue until a qualified individual is identified.

Confidential inquiries may be made to:  Linda Shepard, Office of the Registrar, lshepard@indiana.edu
Indiana University is an Affirmative Action, Equal Opportunity Employer.

 

